From: markbisaha@mac.com@inetgw

To: Microsoft ATR
Date: 1/23/02 12:11pm
Subject: Microsoft Settlement

Ladies and Gentlemen:

I've been a computing professional for over 15 years. It is my considered opinion that the proposed
settlement with Microsoft is inadequate. It will not restore competition to the market, nor will it curb
Microsoft's agressive tendencies.

Kind regards,

Mark Bisaha
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